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The ‘Going Viral’ project: BBV testing in A&E 

An example of an innovative testing approach 

 

Overview 
 
The Going Viral project, led by Barts Health NHS Trust, was implemented in the week of 13th 
– 20th October 2014, across nine different hospitals in the UK. In a first for the NHS, everyone 
having a blood test at the emergency departments in these nine hospitals was also offered a 
blood test for hepatitis C, HIV and hepatitis B – with the same blood sample being used. 
 
A key element of the campaign was ensuring public 
engagement, and celebrity supporters helped the 
Going Viral project to achieve significant media 
coverage. Of the 7,800 people who had blood tests 
in the course of the campaign week, 2,118 people 
received a BBV test, with a 3% BBV prevalence rate 
found. 
 

 
Aims of the project 
 
The aims of the project were to: 
 

 Encourage early testing for hepatitis C and HIV 

 Embed hepatitis C and HIV tests in emergency departments as part of routine care 

 Obtain a ‘snapshot’ view of whether BBV screening in areas of high prevalence is 
worth further investigation 

 
 

Key points: 
 

 All patients having blood taken at 9 participating hospitals were given a ‘3 in 1’ 
test for HIV, hepatitis B, and hepatitis C. 
 

 2118 people were tested for blood borne viruses (BBVs) over the course of 7 days 
across the 10 participating hospitals.  
 

 3.4% of tests were positive, including 39 positive hepatitis C results. 
 

 The findings from the pilot strongly support further evaluation of routine BBV 
testing in A&E departments. 
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How and why the project was established 
 
Each year, one in four people nationally will attend an A&E department. In London alone, 2.6 
million people per year attend an emergency department. This provides an important 
opportunity to test people for hepatitis C, hepatitis B and HIV, yet it is an opportunity that not 
been trialled in any substantial way prior to the Going Viral project.  
 
While routine HIV screening in medical settings including hospitals is recommended in the UK 
in areas of high prevalence, routine screening for hepatitis C and hepatitis B in medical 
settings is not recommended, regardless of whether or not that locale has a high prevalence 
rate. Given that hepatitis C is often asymptomatic, with symptoms only presenting late in the 
illness, significant testing opportunities are missed within the NHS to prevent the virus from 

causing significant damage and from being 
transmitted to others; something the campaign 
sought to highlight and address. 
 
In addition, many of the people that attend 
emergency departments are not registered with 
GPs. Emergency departments are also 
disproportionately used by the most 
disadvantaged 10% of the population; a 
population group that is again inordinately 
affected by hepatitis C. It was therefore thought 

that introducing testing in an emergency department setting would be a valuable way of 
testing people who a) were at risk from BBVs and b) would otherwise not be likely to access 
testing. 
 
 

How the project worked 
 
Nine hospitals across the UK took part in the project, including: 
 

 The Royal London Hospital (Whitechapel, London) 

 Whipps Cross Hospital (Waltham Forest, London) 

 Newham Hospital (Newham, London) 

 Queen’s Hospital (Barking, London) 

 King George Hospital (Goodmayes, London) 

 Homerton University Hospital (Homerton, London) 

 St Thomas’ Hospital (Lambeth, London) 

 St James’ University Hospital (Leeds) 

 Glasgow Western Infirmary 
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In each of these hospitals, all patients who were having a blood test as part of their routine 
emergency department care were to be offered (on an opt-out basis) a BBV test covering 
hepatitis B, hepatitis C and HIV.  
 
Alongside this, various awareness-raising initiatives were put in place. This included the 
production of leaflets, posters and banners which were displayed in prominent locations 
throughout each hospital, as well as obtaining media coverage thanks to the support of 
several high-profile celebrities. As a result of this media coverage, the campaign hashtag 
received 1,500 mentions on Twitter, generating 5.8 million ‘impressions’ on Twitter (i.e. the 
campaign’s messages were delivered to 5.8 million people). 
 
A key component of the campaign was ensuring that a care pathway was in place for anyone 
who tested positive, with all individuals testing positive being informed by the hospital within 
two weeks and subsequently being referred on to a specialist clinic for care. 
 
Outcomes 
 
Significant numbers of people accessing BBV testing 
 
Testing uptake across the participating hospitals during the campaign week was 27% on 
average. This ranged from 9.5% in one hospital to 60.5% in another. In total, 2,118 people 
were tested for BBVs over the course of 7 days across the 9 participating hospitals.  
 
Given that many of these people would otherwise never have been tested for hepatitis C, this 
represents evidence of the potential effectiveness of a more widespread BBV screening 
approach in emergency departments. 

 
 
Significant numbers of new diagnoses 

 
71 tests were positive (3.4% of those tested), with 32 tests (45.1%) being new diagnoses. Of 
these, 39 were hepatitis C infections, 17 were HIV infections, and 15 were hepatitis B 
infections. If testing for HIV alone, as per the national guidance, a total of 54 viral hepatitis 
infections would have been missed. 
 
Significantly, hepatitis C prevalence figures among those tested were 4.5 times higher than 
the reported prevalence for the UK as a whole; something which was especially pronounced 
in the 25-55 age group, which had a prevalence rate (2.46%) of 6 times the national average. 

 
 

For more details, please contact: 
 
Dr Chloe Orkin, Consultant Physician and Lead for HIV and HIV/Hepatitis C Research, Barts Health NHS 
Trust 
Chloe.orkin@bartshealth.nhs.uk 
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