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Positive Help: Practical Support Services in 
Edinburgh 

 

 

Overview 
 
Positive Help provide practical volunteer-led practical support to adults and children who are 
affected by HIV and hepatitis C in Edinburgh and the wider Lothian region.  
 
Two initiatives were launched by 
Positive Help in 2012 to provide 
transport for those undergoing hepatitis 
C treatment (to allow them easier access 
to appointments), as well as providing 
the domestic support needed to sustain 
treatment and maintain independent 
living. These initiatives have resulted in 
improved attendance at appointments 
and increased emotional and mental 
wellbeing among service users. 
 

Key points: 
 

 Patients undergoing treatment for hepatitis C are offered practical support to help 
them adhere to the treatment regime and live independently while undergoing 
treatment. 
 

 This support includes transport to and from hospital and also domestic support at 
home – help with gardening, running errands and other domestic tasks.  
 

 Several of the volunteers providing the support services have previously undergone 
treatment and so are also able to advise on the impact of treatment and offer 
emotional support. 
 

 70% of services users reported increased attendance at appointments as a result of 
the transport service, and 75% of clients receiving the Home Support services 
reported feeling less stressed and anxious as a result of the help they were 
receiving.  
 

 The project was a finalist in the ‘Best Patient Support’ category at the 2015 Quality 
in Care Hepatitis C awards. 

 
 

 
 

 The findings from the pilot strongly support further evaluation of routine BBV 
testing in A&E departments. 
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Aims of the project 
 
The aims of the project are to: 
 
1. Enable and support service users to adhere to clinical treatment and social and 

therapeutic support programmes.  

 

2. Work in partnership with health and social care workers to improve the overall physical 

and mental well-being of clients. 

 
Why the project was established 
 
Initially, the services were being provided by Positive Help to people living with HIV. These 
were making a positive difference to the lives of HIV positive clients, and so it was decided to 
expand the services in order to also make them available to people living with hepatitis C. 
With 4,800 people living with hepatitis C in the Edinburgh area, and many of these people 
having the same complex needs and vulnerabilities as people living with HIV (as well as 
experiencing social deprivation, poverty and systemic disadvantage), it was felt that they too 

were in need of this tailored support. 
 
Reports from health professionals, 
social workers and colleagues in 
other voluntary sector agencies 
supported the conclusion that there 
was a clear need for this type of 

practical support for people living with hepatitis C. This need was based on the large number 
of clients who were not turning up for medical or social work appointments, dropping out of 
treatment or becoming very ill whilst undergoing treatment.  
 
 

How the projects work 
 
As the service already existed for patients undergoing treatment for HIV, many of the systems 
and processes needed to deliver the project were already in place. What was additionally 
required was a clear understanding of how services could best support someone in hepatitis 
C treatment. To help with this, a number of health and social care professionals were engaged 
in the design of the project. This also allowed for the cultivatation of new referral pathways 
to put clients in touch with the services. 
 
The Supportive Transport Service is provided by volunteers, some of whom have been 
through hepatitis C treatment themselves. This service helps users to overcome difficulties in 
making it to hospital appointments; difficulties that they often face due to poverty, chaotic 
life circumstances or for those living in rural areas. Service users are also offered the 
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opportunity to speak to someone who may have had similar experiences and can advise them 
of the impact of treatment and the importance of ‘staying on track’. 
 
The Home Support Service works in a similar way, with groups of trained volunteers regularly 
visiting service users in their own homes and providing practical assistance with tasks such as 
cleaning, food shopping and gardening. These visits help to reduce social isolation and provide 
a chance for needs to be identified and appropriate referrals to be made. These support 
sessions also improve service users’ living conditions and quality of life and resolve issues that 
could otherwise disrupt treatment. 
 
The improvements in client health and attendance following the introduction of the services 
built confidence in them and led to a significant number of referrals. Demand for services 
grew by almost 25% in 2014/15 compared to the previous year; reflecting not just the 
increasing numbers of people with hepatitis C but also the high regard in which Positive Help’s 
services are held and the impact that they have had. 
 
 
Outcomes 
 
Increased attendance at appointments 
 
Of the 25 clients questioned, all reported increased attendance at appointments as a result 

of the initiative. 44% went further to say they would not have engaged with treatment at all 

without this support. 23 of the clients (92% of sample) were very happy with the support 

they received from the volunteer drivers.  

 

 
“John (a service user) told me that he'd chatted with the driver about the importance of 
treatment and the driver had shared his own experience of going through treatment. John 
said this really helped him think about what was important in his life and he's now 
determined to finish his course of treatment and clear the virus. Thanks so much for not only 
getting him to his appointments but also helping to keep him engaged.” 
 
Kim McBeth, Nurse Specialist at Edinburgh Royal Infirmary. 
 

 

Reduced anxiety among service users 
 
76% of regular service users have shown a noticeable reduction in their anxiety levels 

since starting to receive the service. Often this anxiety is due to fear of eviction as a result of 

poor upkeep of their homes. Practical help with housework reduces this risk.  
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“Thanks so much for your help in making my home liveable again. Without you I'd be in 
care or in a hostel.” 
 
Tom, a service user undergoing hepatitis C treatment 
 

 
Improved well-being among service users 
 
96% of clients have reported improved well-being which they feel is linked to the support 
they’ve received Positive Help. This is often due to improved access to healthy food and 
nutrition and more hygienic conditions within their homes. Clients have also reported 
benefiting greatly from the interaction and conversations with volunteers.  
 

 
For more details, please contact: 
 

Matt Gilbert-Straw  
Manager, Positive Help 
 
mattstraw@positivehelpedinburgh.co.uk 
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