
In 2014, Addaction and The Hepatitis C Trust, with support from AbbVie, launched a unique pilot in 
the South West to encourage and widen access to hepatitis C testing and treatment among 
people who inject drugs. The initiative includes workforce development, peer-to-peer education 
and a buddying scheme. This briefing presents early results from the pilot and sets out the next 
steps in its delivery. 

Background
Hepatitis C is curable. Yet, just 3% of the 214,000 people 
in the UK thought to have the virus receive treatment 
each year. Without treatment, they can develop liver 
cancer or end stage liver disease. Increasing the number 
of people tested and treated is essential if the UK is to 
reverse the rising tide of liver disease and achieve our 
ambition of eliminating hepatitis C altogether.  

Since hepatitis C is a blood-borne virus, people who 
inject drugs are at high risk of contracting it. Around half 
of intravenous drug users are thought to already carry it. 

What have we achieved so far?
WORKFORCE DEVELOPMENT
The users of Addaction’s drug services may have difficulties in accessing traditional health 
services. They often, however, develop strong trust in their drug service key workers. We gave 
members of the Addaction team comprehensive training to increase their knowledge of 
hepatitis C, help them discuss hepatitis C with confidence and encourage safer practice 
amongst drug users.
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RESULTS SO FAR:
90% of Addaction staff in Cornwall have now attended a training session on hepatitis C. Two 
thirds reported that the training increased their knowledge of blood-borne viruses and 
hepatitis C. More than half said they felt more confident to provide support and advice about 
hepatitis C.

 
RESULTS SO FAR:
4 peer educators were trained in Cornwall. They ran 25 sessions reaching 236 service users 
with messages designed to reduce the stigma associated with hepatitis C and illustrate 
facts around risky behaviours, testing and treatment. 72% of participants in the training 
sessions reported that their knowledge had increased ‘massively’ or ‘a lot’. Two peer 
educators were able to gain City & Guilds Level 2 qualifications in healthcare as part of their 
training – a huge achievement and personal boost. 

PEER-TO-PEER EDUCATION
Volunteer peer educators have been trained to talk to service users about the risks of hepatitis C, 
the importance of testing and the importance of sticking with treatment and attending hospital 
appointments. Through talks at Addaction services and residential rehabilitation sites, the peer 
educators are using their personal story to encourage service users to get tested and receive 
treatment as well as to help bust myths and dispel fears of hospital visits and the unknown. 
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BUDDYING SCHEME
Volunteer buddies have been trained to support people with hepatitis C through their treatment. 
These buddies can accompany service users to their appointment, offer one-to-one visits and 
keep a diary for patients so they do not forget where they are with treatment. 

RESULTS SO FAR:
Early evaluation of the buddying scheme shows that the scheme is a good concept. There 
are, however, some practical challenges that need to be overcome. In particular the 
geography of Cornwall, with considerable distances between towns, can make it difficult – 
especially if the buddy does not have a car.

What happens next?
Addaction and The Hepatitis C Trust would like to thank all those who supported the successful 
delivery of the pilot in its first year. We are delighted with the response not only from Addaction 
staff but also from our colleagues in local hospitals and other services helping people who use 
drugs or who are in recovery. 

We intend for the workforce development and peer education programmes to be part of 
Addaction’s core services in Cornwall. We want every service user who comes into an Addaction 
service to be given the opportunity to get tested and treated for hepatitis C. These interventions 
have complimented the fantastic work already being delivered by Helen Hampton in Cornwall. 
Helen has worked hard to ensure that testing is available at all drug services across the county 
and that those diagnosed as positive for the virus are followed up and discussions are had with 
all HCV+ service users regarding their treatment options.

We are now working to roll out the workforce development and peer education models across 
services in Devon and Dorset. We are also examining the practical challenges to buddying and are 
exploring solutions to overcome them. Finally, we are working closely with local hospitals in 
Cornwall to track how the interventions impact on uptake of testing and, ultimately, completion of 
treatment. 

Cornwall is leading the way in helping people who use our drug services to take ownership of their 
health. We hope that the lessons from Cornwall will soon lead to the roll out of similar initiatives 
across the UK, bringing us another step closer to achieving our ultimate aim of eliminating 
hepatitis C.
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